
 

PO Box 6963 

Traverse City, MI 49696-6963 

 

northmichiaap@gmail.com 

www.northernmichiganiaap.org 

The International Association of Administra-

tive Professionals (IAAP) is a 501 ©(6) regis-

tered not-for-profit professional association for 

office professionals.  Our mission is to enhance 

the success of career-minded administrative 

professionals by providing opportunities for 

growth through education, community building 

and leadership development. 

 

The association founded in 1942 as the National 

Secretaries Association to provide a professional 

network and educational resources for secretar-

ial staff.  The association’s name was changed 

in 1998 to the International Association of Ad-

ministrative Professionals to encompass the 

large number of varied administrative job titles 

and recognize the advancing role of administra-

tive support staff in business and government. 

Celebrate Administrative 

Professionals Week ® 

with the 

Northern Michigan 

Chapter of IAAP ! 

About IAAP 
We Invite you to: 

April 23, 2014 

11:00 a.m.—1:00 p.m.. 

 

Hagerty Center 

715 E Front Street 

Traverse City  MI  49684 

2013 – 2014 CHAPTER OFFICERS 
 

President: 

 Wendy Gauthier, CAP-OM 

 raegauth5@aol.com 

Vice President: 

 Joyce Pleva 

 joyce.pleva@gmail.com 

Treasurer: 

 Dawn Gilbert 

 dgilbert2@mhc.net 

Recording Secretary: 

 Wendy Roberts 

 wroberts@nwm.cog.mi.us 

Communications Secretary: 

        Judy Smith, CAP-OM 

 judeintc@gmail.com 

Immediate Past President:   

 Deb Poltorak 

poltorakda@interlochen.org 

 

Platinum Sponsor 

Kelvin Shaw, Owner 



Registration Information  

www.northernmichiganiaap.org 

 

This program has been approved for 

.5 CAP recertification point (pending) 

 

Name 

 

Address 

 

City/State/Zip 

Phone: (             ) 

Email 

 

NM Chapter IAAP Member—$25 
 

Single Registration—$30 
 

Group Table of 8—$200 
 

List Attendees Names for Table  

Grouping: 

 

 

 

 

 

 

Meat Entrée  Vegetarian      Vegan 

 

Register by April 14, 2014 

 

Check Enclosed for $__________ 

 

You can register and pay by Credit Card on-

line: www.northernmichiganiaap.org 

    

All monies received by registrant is non-refundable as the Chapter 

must pay for the meal ordered whether you attend or not.  

Thank you.   

 

 

 

715 E Front Street 
Traverse City, MI  49684 

 

You will enjoy a fabulous meal, 
vendors, networking, a  

beautiful view & door prizes! 
 

Don’t wait, register now and join 
us on April 23rd! 

 
Come celebrate you and our  

profession! 

 Enhance Your Skills! 

 Do you know the strengths & weaknesses of 

your service culture? 

 Do you have an understanding among your 

employees about what excellent customer  

 service is? 

 Does your staff know it is just as important to 

have excellent customer service skills with your 

internal customers as your external customers? 

 Do you have specific systems that help your 

customers?  

 Do you want to stand out in this crowded mar-

ket place, employ happy people and grow your 

business?  

 If so, join us for How to Create a Culture of 

Excellent Customer Service at the Hagerty Cen-

ter with Kristy McDonald! 

The Hagerty Center 

    

                 

Guest Speaker 

Kristy Berak McDonald 
Northwestern Michigan College 
Business Academic Area 
Instructor and Internship Coordinator 

Topic: 

Creating a Culture of Excellent 
Service 

 

Kristy McDonald is a business instructor at Northwest-

ern Michigan College whose passion is customer ser-

vice. She joined the college in 2006 as a career coun-

selor and moved to the faculty in 2011. In 2012 she 

received NMC’s Imogene Wise Faculty Excellence 

Award. Nominated by students, her selection is a testa-

ment to her passionate belief in the power of customer 

service – in her case, to her students—to change the 

world. 

Originally from Traverse City, she earned her bache-

lor’s degree from the University of Montana, her mas-

ter’s degree from Eastern Michigan University and has 

completed coursework towards her doctoral degree at 

Wayne State University. She has also participated in 

training from companies legendary for their customer 

service, including Disney and Zingerman’s. She be-

lieves that providing outstanding service to both inter-

nal and external customers enables companies to stand 

out in a crowded marketplace. 

McDonald lives in Elk Rapids with her husband, also a 

teacher, and three children. In her spare time she en-

joys running and yoga. 


